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OMAXE Powga SYSTEM

ABOUT US

Established in the year 2005, we are one of the professionally managed companies, who
are engaged in service and sales of power control equipment, which offers highest level of
back up and power protection. Our range of power control equipment comprises of Online
UPS, Line Interactive UPS, Offline UPS, Batteries, Inverters, Battery Chargers, Servo
Stabilizers, etc, which cater to the requirements of commercial & residential units for
power back up. We are the leading service provider for all brands of UPS. Our services like
Repair and Maintenance of UPS are cheapest and best in quality. We are now a reliable
Delhi based Company, dealing into AMC, Repair, After Sales Support and a broad range of
Power Solution Products. Our positivity and transparency in business dealings gives us an
edge over other market players in the industry. Our services are highly acclaimed in the
market for their features like timely execution and superior quality. We have an
outstanding and dominating existence in Delhi NCR.

Omaxe Power System is managed by a dedicated team, comprising of professionals who
have a wide range of experience in business and are committed to the highest level of
service. Our team works hard to guarantee all our products & services and produced
bearing the OMAXE name 100%. The team endeavors to ensure that all the jobs carried
out are of the highest standard and meets with the expectation of all customers. The team
also ensures that the quality of every works is not compromised at any cost and the
customer satisfaction is always the top priority.

We have the most qualified technical personnel in the field of UPS & inverter repairs along
with all other power accessories. This is verified by the fact that our engineers and
technicians have years of experience and qualifications in the field of UPS & Inverter
repairs that no other after sales company hold today. We can proudly proclaim that we are
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the only company capable of doing high level repairs of Power Solution Products that no
one else can.

Having won the belief & the affection of our esteemed customers as well as the respect of
our peers & competitors, Omaxe has plans and the vision of becoming a nationally
recognized company over the next two or three years in Power Solutions Industry.

Our mission is to build long term relationships with our customers and clients and
provide exceptional customer services by pursuing business through innovation
and advanced technology to achieve maximum customer satisfaction. We will be serving
our customers and maintaining their belief in our quality products and services.

» Ensure for A-grade quality of our products & services
» National expansion in the field of power solution
> Increase the assets and investments of the company to support the
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development of services
» Build good reputation in the field of power solution and customer service
> Become a key player in the industry.
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Multi-Brand UPS Support

Low and Effective Service Cost

Timely Execution

Improved Quality

24x7 Support

Ex-stock Spare Parts

Fully equipped with latest tools and equipments

Team of skilled and experienced Field/TRC Engineers & Sales personals
Focus to prevent the critical assets from downtime

Regular health checkup & preventive maintenance of equipment
A Guarantee of Service Excellence

Free of Cost Pickup & Delivery

Lower Response & Resolution Time

Single point of contact and ownership

One-Stop Power Solution for all yours needs

Dedicated call supervisor for large projects

Maximum client satisfaction is our main aim.
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OUR PRODUCTS

We have an entirely functional marketing and sales department, looking after all our
clients’ needs and ensuring that our customers get the utmost attention and satisfaction at
all times. We create a fair image so our customers can rely on and prefer our products &
services. We are leading supplier of:




Online and Line Interactive UPS (from 600VA to 480KVA) of leading brands like
APC, EMERSON, etc

Parallel Redundant UPS

Automatic Transfer Switch

Battery Chargers

Servo Voltage Stabilizers

SMF Batteries (range from 7AH to 200AH) of leading brands like EXIDE, ROCKET
(GLOBAL YUASA), QUANTA, RELICELL, HBL, etc.

Power Distribution Unit (PDU)

For those who do not want to spend more for a new UPS, we offer a
variety of refurbished UPS of all brands at a very low price.
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OUR SERVICES

Backed by a dedicated, highly skilled, hardworking and experienced workforce, we render
high quality and timely services to our clients. Our services are offered through a vast
network of trained professionals, which few can match:

1. COMMISSIONING AND INSTALLATION:

We provide installation of single phase & three phase power backup systems using best
tools and techniques. We provide installations that are accurate, industry- standard and
unbeatable.

2. ANNUAL MAINTENANCE CONTRACTS:
We undertake comprehensive & non- comprehensive Annual Maintenance Contracts of
multi brand UPS Systems ensuring;:
Periodic checkup and preventive maintenance
Immediate breakdown service - Virtually Zero worries for you
Battery Testing
Load Bank Testing
Longer life for your equipment - Extra mileage out of your investment
No wastage of man hours - 100% performance and zero worries for you
Free of cost service and spares for failures/breakdowns within AMC.
Standby availability
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3. PREVENTIVE MAINTENANCE:
We provide regular preventive maintenance services to equipments of our clients that
ensure problems are solved before they become issues as well as the smooth running of the
system. Also we provide chargeable maintenance service to power backup systems, which
are outside AMC/Warranty.

During a maintenance visit the entire battery set will be put through a five
stage process to ensure optimum performance during a power failure.
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. BREAKDOWN / EMERGENCY SERVICES:
Time bound service on site.
Free of Cost Services and Spares for failures/breakdowns within AMC/Warranty.
Chargeable Engineer Visit and Spares Out of Warranty UPS failures / breakdowns

. CORRECTIVE REPAIRS:
We are specialized in repairing of UPS, Inverters and their parts including the Controller
Card to ensure system uptime is achieved at lower costs. We repair almost all brands like
DB Power, Emerson, Numeric, APC, Delta, etc. This is achieved thru highly experienced
and qualified engineers & technicians with above 10 of year experience in this field. The
equipment is thoroughly tested before its dispatched back to the customers. We offer the
competitive pricing for repairs, and provide further discounts for the volume based repairs.

6. POWER AUDITS:
We provide Electrical Analysis on site, measurements, recordings of power flow, current
distortion analysis; efficiency analysis, reports and technical proposal to solve further
problems; Maintenance and Monitoring for all Power Systems.

7. SHIFTING/MODIFICATION:
We provide shifting/modification services for electrical utilities, power control equipments
and automation systems using best tools and techniques.

8. PICKUP AND DELIVERY:
To further support our customers in saving time and trouble, we have a one of a kind
unique facility of to picking up your UPS & Inverters at your doorstep and deliver it back
after proper repairs.

9. RENTAL SERVICES:
If you are looking for UPS System for trainings, seminars or similar activities, we provide
UPS for these occasions at a nominal rate.

10. ELECTRICAL PROJECTS:
Our team of skilled engineers and technicians is equipped to undertake any electrical
project — from simple, small-scale to the most complex and demanding technical
challenge. Our site-based personnel have experience to work on power generation,
distribution sites, as well as on general earthing projects.




BUSINESS ASSOCIATES

In order to trade and supply a commendable gamut of UPS, Inverters, Batteries and
Energy Saving Products, we have joined hands with a number of business associates. We
comprehensively study about our business associates' business policies, quality-assurance
as well as infrastructure and capability to provide the required product range within
stipulated time-frame. They designed these products with superior-grade components and
comprehensively test on different quality parameters.
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CALL MANAGEMENT PROCEDURE

Helpdesk receives the call. Identifies the
equipment type, logs the call & updates
the customer with the call ticket.

If diagnostics & Call closed

Location If not possible from resolution possible within 2 hours
engineer NOC/HUB from NOC/HUB
informed
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Engineer
reaches
s te within
4 hours

Call closed

If diags don't resolve Replace the required part

L& spares are from spares stocked
required

Engineer performs
diagnostics

|

IF diags
resolve
the issue

Spares replenished

CONTACT US
OMAXE POWER SYSTEM

B-222/F-7, 1st Floor, Layakram Complex,

Opp. MCD Office, Main Market, Badarpur, New Delhi - 110 044
Ph: +91- 11 — 4101 9016, Mob: +91 - 9810049175
E-Mail: Mukesh.chandra@omaxeups.com
Web: www.omaxeups.com
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OUR PRESTIGIOUS CLIENTS

As individuals, and collectively as an organization, we judge ourselves by the ability of our
customers to achieve their business objectives. Below enlisted points enable us to gain
optimum client-satisfaction:

» Timely delivery of the products & services

» Ethical business policy with our clients

» Prompt and reliable services

» High quality products & services at competitive prices

Below are some of our previous and existing clients:
Anchor Electricals Private Limited

Hindustan Coca Cola Beverages Private Limited
Sysnet Global Technologies Private Limited
Indian Overseas Bank (IOB)

Mahindra and Mahindra Financial Services Limited
Employees Provident Fund Organization (EPFO)
Bharat Heavy Electricals Limited (BHEL)
Progressive Infotech Private Limited

Maharaja Agrasen Sewa Sansthan

M&B Footwear Private Limited

Nitson and Amitsu Private Limited

Punjab Police Housing Corporation Limited
Skymet Weather Services Private Limited

PCS Technology Private Limited

Team Computers Private Limited

Tupperware India Private Limited

Choice Solution Limited

Himachal Pradesh Garmin Bank (HPGB)

Civil Court Ranchi

Boston Analytics Private Limited

India Meteorological Department (IMD)

HCL Info systems Limited

Premium Tech Solutions Private Limited
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Thank you for taking the time to go through this business profile. If there are any
questions or comments, please feel free to contact us.




